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Annotation 

 

The curriculum of the course concluded main concepts and ideas for the e-

government; development of the e-government through Europe and behind Europe and 

main problems connected with e-government.  

The course acquaints the students with the modernization process of public 

administration and focused the e-government model.  

The influence of new technologies in the local government and public 

administration is the one of most important view point of the course.  

Main part of the course discussed the EU and non-EU information policy, official 

documents, good practice and presents comparative analysis within different countries 

models.  

 
 

 

 

 

CURRICULUM 
 

 

1. Information Society development. 

2. E-government – concepts, definitions, models. SHEL model. 

3. Development of e-government. Stages / phases of development of e-government. 

Services on a one-stop shop. Relationships between the participants in e-government 

(G2G; G2C; G2B). 

4. European Information Policy. E-government policy – legislation, strategies, programs, 

main projects and initiatives. 

5. E-government in Europe – overall vision, statistics, comparative analysis.  

6. E-services in e-governmnet – description, statistics, development. 20 indicative e-

services /EU model/.  

7. E-government in Bulgaria – development, strategies, government programs, legal 

documents, etc.  
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8. E-services in the Bulgarian e-government – analysis of the current situation 

(http://www.e-gov.bg) 

9. E-government in local government – municipalities /case of Bulgaria/. 

10. E-government in the Western Balkans. 

11. E-government behind EU – USA, Canada, New Zealand and other countries. 

12. Best practices and models in e-governmnet. 

13. E-Inclusion; Digital divide; Information Literacy; e-Access; e-Accessability – 

problems, reactions, projects and initiatives. 

14. Factor Model of the success and the failure of the e-government strategies. 

15. The future of e-governmnet. 
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