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In higher education you need to be able to research other people's ideas and gather

resources in order to support arguments, both in seminars and written assignments' Many

students find it ditficult to understand how they can quote the words and ideas of other

writers without being accused of copying other people's work, i.e., plagiarism' lt is of

crucial impodance that students understand what plagiarism is and how to avoid it in

essays, examinations and dissertations. A misunderstanding of this issue can result in

students failing.

This module will help you familiarise yourself with conventions for acknowledging your

use of outside sources and clalify what you can and cannot do when quoting the words

of authors and academics.

Unit t highlights the need to refer to other sources of information in order to strengthen

ideas in your essays. It also looks at some of the difficulties students have in doing this at

English-medium universities. Unit 2 will familiarise you with a range of information sources

and help you to evaluate them. Unit 3 underlines the importance of a bibliography and

teaches you the basics of how to write one. You will learn how to differentiate between

citing ani quoting in Unit 4 and how to identify plagiarism and avoid it in your work in

Unit 5. Finally, in Unit 6, you will put the skills you have learned into practice:,you will

select information from different sources and write some paragraphs that include quotes

and citations. you will also write an appropriate bibliography to accompany your work'

After completing the module, you will feel more confident about researching and

referencing essays on your course. You will be able to strengthen your own ideas by

including quotes and citations appropriately in your work and be able to write a more

structured and effective bibliography'
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Why research?
Understand the need to use other sources of information to strengthen
your essays.

The researCIh proeess
Familiarise yourself with the range of sources of information and consider
their strengths and weaknesses.

lf$riting a bib*isgnaphy
Understand the use and importance of a bibliography and learn the basics of
writing one in the APA system.

Keferring to otlren ss&*rses im ycun esself
Understand the uses of quotations and citations and familiarise yourself with
the APA system of referencing.

Plagiarism
Understand what plagiarism is and how to recognise it in a piece of writing so
that you can use other sources in your writing in an acceptable way.

UsinE suppsr{ing argumsnts
ldentify relevant information in your research notes and understand how to use
it in your essay to support arguments in an acceptable way.
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Why research?
At the end of this unit you will:
o understand the need to refer to other sources;
. be aware of different conventions and attitudes to research in different cultures.

Ywwk X why research?
9 {

j - :

i*:*gi** yr:* &r* g*{*g t*:*vit* *r} *ss*y *s: h*ix*i*s$r:**s. ln gr*xpx *f 3*S, *g:*nd'i* rxi**t*s
*1s**xxi:r.g !r**:*!*s*****.

a) What is homelessness?

b) How big a problem do you think it is?

c) What causes homelessness?

d) What impact does it have on individuals and society?

e) What can be done to address the problem?

&i*iv *is*u;* *h* f*it '**;i*g qu*sti**s rv!?l: y**r'wir*f* *|nss.

a) How much did you know about homelessness before your discussion?

b) What have you learnt from the discussion?

c) What extra information or ideas would you need to know to write an essay on homelessness?

d) What sources of information could help you write this essay?

YmXk tr Supporting evidence and arguments
f f9;a t l€ *SSS';  , : i .  :3e i :* . t t  ?e!* : i i  ' , : i :er i i re t i r*  3*s1u*{ 'S t*  th*S* qX*Sl i**:X.

a) How big is the problem of homelessness?

b) What are its main causes?

c) What are its effects?

d) Can homelessness be alleviated?

Task: Fesearch and BEferEncing - *x*1 ! - *;!:'-: i€s=;.':--



W h a t  a r e  t h e  c a u s e s  a n d  i m p a c t s  o f  h o m e l e s s n e s s ?

l r r z  And rc r *  S f r r dpn tv l

One o f  t he  wo r fd ' s  mos t  p ress ing  p rob lems  i s  t ha t  o f
h ^ * ^ l  T h  r ^ ^ ^ h f  r L ^ . r ^  L - ^  L ^ ^ ' ^I I L I L L U r u : i : i r r e s : i  .  r r r  f  e C e n t  y e a f  S  ,  L r r e r  e  r r d - s  l ) e e r r  c t

dramat ic  r ise in  the number of  peopfe who have found
themse lves  ] i v i nq  on  the  s t ree ts .

D a n n l a  h a n n m a  1 . a m o l o s s  f n r  m ^ n \ z  r F a q 1 . . 1 n q  i n c l r r d i n c  n n r r e r f v -  a  1 a g k  O f!  v !  l r r u r r j  a r Y  I , v  v  s !  L _ t "  ,

e m p f o y m e n t ,  a  s h o r t a g e  o f  a f f o r d a b f e  h o u s i n g ,  d o m e s t i c  v i o l e n c e ,  m e n t a l

i l l n e s s  a n d  d r u g  a d d i c t i o n .

H o m e l e s s n e s s  h a s  a  p r o f o u n d  e f f e c t  o n  t h o s e  w h o  e x p e r i e n c e  i t .  I t  i s

l i k e l y  t o  h a v e  a  n e g a t i v e  i m p a c t  o n  p h y s i c a l -  a n d  m e n t a f  h e a l t h ,  s e n s e  o f
i d e n t i t y  a n d  s o c i a l  i n t e g r a t i o n .  f n  t h e  c a s e  o f  h o m e l e s s  c h i l d r e n ,
academic  per fo rmance may be  impa i red  as  we l1 .

Home lessness  i s  c fea r l y  becoming  an  u rgen t  p rob lem,  g i ven  the  i nc reas ing
number of  people who are af fected and the sever i ty  of  i ts  impact  on
ind i v i dua l s  and  soc ie t y .  To  add ress  the  p rob lem,  i t s  roo t  causes  need  to
be  ta rge ted ,  ra the r  t han  j us t  i t s  symp toms .  O the rw ise ,  t he  p rob lem o f
home lessness  w i l l  s imp ly  be  pe rpe tua ted .

*"* ** y*ur gr${;p$} d!$*eis* tfu* f*ii*rruing i:;u*s{ti*t}s i:}nd wri.it* r:***s.

a) What new information have you learnt about homelessness?

b) Has the writer shown a good knowledge of the topic?

c) Do you agree with the definition of homelessness?

d) How convincing is the argument in this essay?

H o m e l e s s n e s s  c a n  b e  d e f i n e d  a s
n a n n l  a  r ^ 7 h n  l : c l z  r a c r r ' 1  : r  : a n o c c

' l ' ] r i  e  n rn l r l  cm  c :n  a f  f  eC t  a  w ider r r r u  y ! v v

i  n a l  r r r l  i  n n  n h i  T  d r o n  f  l ' r a  a 1 r l a r l  r z

w h o l e  f a m i l i e s .

the condi t ion of
F n : d a n r r a 1 - a  l - r n r r c* -  - , - * - 1 n 9 .
- : n d a  n F  n a n n l  a

e n d  i n  q ^ m a  - ^ a o c

th* e;:ey yrhere ycl; c*',: i* *airi slt$3prli ' f i*g g:eii*gx *n*
e*iil::a:'+ sJlih a ilar:?ter.

W*rlq i*i*ivi*3xxlfy. lJstel*rlim* the part* *9
*vid**** t* x*r**gth*n th* *s$*?. T*r**
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TaSk ffi Academic cultures
3.1 Yhm fm*l*wrirnlg **rnry:**ts w*r* m*cis by f*ur intr1*rnxt[it*m;:]* *tu"j**t* *? *ritixh uxi-v*rslti*s. ffi*xd

*h**t th*ir *rps'r1tr'1rr,rr* .5nrj (-{Isc#ss tih* qu**t}*n* f:*l*w wlth y*r:r p****r-

Have you had similar experiences?

What are the main differences between university writing in the UK and in these students'
countries?

How do the international students feel about these differences?

What advice would you give them?

Kris:

In my countfy, we don't do much writing at undergraduate level. We go to
lectures, take notes and learn the information. At the end of the year we
have an exam, but it 's spoken. In England, you have to do so many essays.
At first I found it strange, but now I like it as the essays make me think
about the topics we are studying and I can use the essays to help me
revise for exams.

Bo:

I am a science student, and the way we write our reports is so different to
how people do it here in the UK. One thing is the length. In the UK, writers
add a lot of stuff which is totally irrelevant and boring. The beginnings and
the ends of the reports are full of quotations from other people's research.
In my countrv, we talk about the problem, the methodology and the
solution. There is no point talking about other people's work. lt 's in the
library and a good student knows it already. lt is boring to mention it again.

Edward:

I didn't write a bibliography (a list of sources) until I was writing a long
essay in my final year. Before that, my tutors didn't require one. After I had
finished writing the essay, I just put all the books I had used in a big pile on
my desk and wrote out their details in a list. My only problem when I'm
writing in English is that I have to keep stopping to add a reference and
make sure the book is in my bibliography too. Sometimes, it makes me
forget my ideas.

Phan:

In my country, we are taught not to steal other people's ideas or writing. So
when we do university writing, we write a list of all the books we have used
in a bibliography. We don't give a reference in thb text of our essay. lt 's
enough to mention the books in our bibliographies. Also, if the idea is well
known or if it comes from a lecture, we don't mention it in a bibliography
because the tutors and students know where the idea is from. At first, I
kept forgetting this type of thing in my bibliographies, but now I am
beginning to change.

a)

b)

c)

d)

Ta*: Feserrfi rd Eefererip - l.,lnil l - V/!y research?
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The research proEess
At the end of this unit you will:
. be aw'are of a range of sources of information;
. be aHe to identify the strengths and weaknesses of different sourcesl
. be able to note down bibliographical details for books and websites.

1 " X

b)

c)

d)

e)

0
g)

TmWk X Research options
14{eirk *c'l g}r*at$}s r*{ 3*{r. L**k;:rt th* *i*t of **ur*es sf l*:f*rrnatiEl*'t h*l*w atlrd e*is*ul*s txh}*h
*t"**)s y{pl* have alr*xdy usec3. &dd t* thq} *ixt *ny *t*ler $s{.rr6e$ <p{ infsrrxati*n *}rat ys{"! erl*
fsmiliar w***t.

a) books

websites

journals

*"4 iln 3r*ur *rsLrp, d*s*uss th* strength:s exne* we*;r*qne*s** erf tl'** s*ifferent s$ur*es *f inf*rmati*n i*':
y**r i**t ahov*" Ref*r €* y**r *nr:r *xpe*rien** clf usir:g th*** r"r*rious $t:Llr*e$. &Sa$se n*t*$ i*'li
the tabie *n th* t*!|*ror*ng p{*$e.

You should consider:

a) authority

b) ease of access

c) reliability

d) amount of information

e) relevance

f) time

Taskr Fesearch and Beferencing - llnil a - The ressars* pr6{:ess
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TXWM ffi Preparing research questions
Now you are going to write a list of sources (a bibliography) that could be
used to strenothen Andrew Student's essav on homelessness.

ll*mk ha*k e? y**r m*t*s {n ?b*k *"ff in L}*tit tr. *d*ntify whx*
*r:f*c'*ilatl*n w*u*e* i:* {"*s*fli&,

For example:

Definitions of homelessness, sr2e of the problem

Txn*t t*:**e :';*t'!*s i*rt* tfur** n*s*nr*h qxesti*:ns xnd wrlt* *h*ffi i:efq:,w. &-*xxv* splill{$* ixft*r *a*h
qu*sti*rir t* aa:lle! *'r*t*s *xrd **a;*r**s $mtsr cls"*"

For example:

How has homelessness been defined bv other writers? What information indicates fhe size of the
problem?

?e*aech 4uestion l:

Nofeg:

Selerence s,o$(cesi

Research q$esllon Ll

Notesr

?efetenc,e =,cro(ces:

?e*-accVt cl:ros'illcrl 5:

Ncrte-=,

?etereruz =oJ(czs:

* .1

k.*

t0 Task: Fesearch and Feferencing - lJnit a - Ths rese{}r{:t'$ prr}esrss;



TaSIC n lnformation for a bibliography
thr are going to find some sources to answer your research questions and write a bibliography. This is a
unplete list of sources which have been used to prepare an essay, and it usually appears at the end of an
css.ty. lt is important to keep a note of the bibliographical information. Without this information, you cannot
use the source in your essay.

et To find the necessary bibliographical inforrnation for a book,'look on the title page and the
printing history page {usually on the first few page$ of a book}" Below are examples of these.

The Homeless Prob lem

James Smythe

The U

u!
niversity of Lonbr jdge

First  publ ished 2004
by lJniversi ty of Lonbridge Press

Universi ty of Lonbridge Press
Publ ishing House

Queens Road
London
N 7  5 R R

Second edit ion 2006

t s B N  0  3 3 7  4 8 3 7 2  4

Copyright OJames Smythe 2003

The r ight ofJames Smythe to be ident i f ied as the
author of this work has been asserted by him in

accordance with the
Copyright,  Designs and Patents Act 1988.

Find the following bibliographical information and then compare your answers with a parher.

a) Author's full name

b) Date of publication

c) Title

d) Edition

e) Place of publication

fl Publisher

gnil a - Tf: re=ardr ress - fask: FeEearch and Feferencing n
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3.2 A bihli*gr*g:hgr m[x* in*lud*s any websites yor; useci to researeh y{:}ur *ssi3y.

Homelessness: a perpetual problem

Frances Martin
Social correspondent
Article last updated 19/9/05 04:58 PM

Friday 19th September 2005

Homelessness eontinues to be a major problern in Western societies, despite the number of
aqenfii€s derjicateeJ la hslplflg peopl* in neecl, lrr re{:snt vear$- ihere l"ra$ erren t}een ...

Find the following bibliographical information and then compare your answers with a partner.

a) Author's full name

b) Date the information was last updated

c) Title

d) Web address: http://

You rvliEht need to Xqlok canef&illy tel f$ne;* xrhem a wvehsite rqras last updeted" "fype the f*llcwing
intq:l a s*;ans*'r *x"lgine anei sec *'r*w"u *ash qlyle [$ organis*c*: h*n*slsss*last upc$at*d.

&s*r ycur {L}t$r'sr;n }*hrariam f*r l 're$g: wlth th* bib]i*graphlcnl d*tails yoLl nc*el ts fi*w* f,or *ther
tgrex t:lf imf*r'm*tieln s*urce. Alternativ*ly, th* *mt*rnet is a good soure* sf ir"lf*rrnatiern on
writing hfr hli*gn*xphi*x"

e e

&.4

t? fask: Fesearch and Feferencing - &Jnit X - ?he rsseareh prpcess



TaSk 4 Researching
Use a library to find two books and two websites
which help answer the research questions you wrote
in Task 2.2. During this task, think about the
reliability and authority bf your sources.

Look back at the research questions you wrote in 2.2
and add brief notes after each one. Keep a record of the
bibliographical details of your source on the same page
as your notes.

Frorn your notes, write down the bibliographical
details for your sources in the table on the next page.

Tips

4 . 1

4.2

i , !* lt@l' ==- iE#

5@d@. :3r.:-:!.-a:
:4 .s r *6b&tu-

Ldls h( Nfr:lr

r=,e'd!ri.F!..'b :**.8ffi5;**
q!&r  a .G l

,:,we&rb $!emdth6h@l$
Esgtts.ffi?
It6 b cRr b J6r ix

a) Most libraries now make use of electronic search engines. lf you are not familiar with them, ask
librarian for help.

b) You can use a search engine such as Google or Yahoo to find relevant sites.

http://google.co.uk
http://yahoo.co.uk

c) You can also use web directories.

http://www. lycos.co. u k/d i r/
http://d i r.yahoo. com/

d) Subject gateways are also a good source of information. The sources are divided up according
to academic subjects.

htto ://www. i ntute.ac. u k/

e) You can also make use of the links provided by Society Guardian at:

http://society.guardian.co.uk/homelessness/page/0,8149,527295,00.htm1

Or by the UK government at:

http://www.odpm.gov.uk/stellenVgroups/opdmhomelessness/documents/sectionhomepage/
odpm homelessness page.hcsp
http ://www. com mu n ities. gov. u k/i ndex.asp? id= 1 1 49659

66slts

Auttrols famil3
name and iniJlal

Date of
p0blication

TrHe Edihbn %'cx. ot
pubticafion

Publisher

l3LJnil ? - The researrh pracess - Task: Research and Heferencing
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Arrhorg familj

name and initial

\,0hen la5t
*ti*-e 

)a-re qr:tr

. ^ - - o < < p . f

*t^.? S"Je

bJeb addras.*

\ofrP:l I
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B3 Wriling a bibliography
At the end of this unit you will:
o understand the purpose of a bibliography;
. be able to produce a bibliography using the APA System.

TWWffig K Why include a bibliography?
' ,.1 ?* gr*xg** *f **$, *p*xrd i* rn!xx*e*

*iu*u**ixg *i8:!i*gnxphi**.

a) How much experience have you had
of writing bibliographies in the past?

b) Why is a bibliography useful for the
reader?

c) Why is writing a bibliography useful
for vou. the writer?

t.* N*w fhi*rk *&:*uf rvh*n y** f*a*nd $**y**s t* x*r*ngth*x &*l*r*rry St****t's *ssi3y *xl
il:*rx*6*ss$r**s" fii}is*xss jlh* f*i**rv*n6 qur**ti*n* wit$: 3r*xr *1***.

a) How did you use the bibliographies you found in the sources for the homelessness essay?

b) Why is it important for a bibliography to be complete and accurate?

-}i$-WWM 
ffiffi eiOliographies and the APA System

3"1 Th*r* ffit"* ffi{}ny di*?*r"*n{ syxf*rxs *f *}ttllli*m, *n*li th*y *ft** diff*r {r*n* *r:* m*;x*im*li* $***trj t*
*n*t*'e*r. !*: this *x*r*ls* y*$ if;riil pr**tix* *** *f *h* ffi*st avi*i*{y *l**d *ct*x - th* &F,& System,
Yh* *xxrx6*!* h*ll*w sh*ws t8:i* *vst**x:.

Bibliography

Morris, J. & Winn, M. (1990). Housing and social inequality. London: Longman.

O'Dwyer, C. (1994). Homelessness:what's the problem?2nd ed. London: Shelter.

Ratcliffe, P. (1997a). Housing in Bradford, Bradford Housing Forum. Oxford: Oxford Unir,,ersih Pre:s.

Ratcliffe, P. (1997b). Race, ethnicity and housing differentials in Britain. London: Blackrrell.

Scottish Homes. (1997). Home owners in Scotland. Edinburgh: University of Edinburgh.

Unit 3 - Writing a biBiioE{aFnv - T* Ht *d Fefererx*rg 15



c)

2.2

2.3

0*:f'a Uiui'ography to answer the following questions:

a) :What is the name of the book which was written by Caroline O'Dwyer!

b) When was Housrng and social inequality published?

d) What does 2nd ed. mean in the entry 'tor Homelessness.' what's the problem?

e) Where was Home owners in Scotland published?

f) What did Jenny Morris and Maftin Winn write?

g) What do the letters a and b mean in the entries forthe books written by Peter'Ratcliffe?

h) lf a book has two authors, how is the entry written?

i) lf the book is written by a corporate author (e.g., an organisation, a government department),
what information comes first in the entry?

D In which order should entries be placed?

Look at the examples in the bibliography on page 15. What are the rulee for writing a
bibliographical entry for a book? Consider the order of inforrnation and punctuation.

Take ihe book sources you found in Unit 2, Task 4.2. Using the rules you have discovered,
write bibliographical entries for your sources.

Tark: Fesrerch and Heterenclng - UnitS - Wriling s bibliogfaphyIE
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YreWM ffi Bibliographies and electronic sources

There is an increasing amount of information available on the Internet. This kind of information can be a
valuable source, but it is important to use it correctly.

Before you use an electronic source in your essay, you need to decide if it is reliable. The publishing of a
book is a much more careful process than the publishing of a website. You should use rellable sites, for
example the official sites of universities or well-known companies.

As the three examples below show, the bibliographical rules for electronic sources differ slightly from books.
It is important to give the address of the page, not just the address of the website. You can copy this from
the browser window.

Grassian, E. (2000). Thinking critically about World Wide Web resources.
Retrieved October 24, 2006, from http://www.library.ucla.edu/libraries/college/help/critical/index.htm

Department for communities and local government (n.d.). Overview of homelessness dafa.
Retrieved 24 October,2006, from http://www.communities.gov.utdindex.asp?id=1 156292

Society Guardian. (2005). The most usefuluzebsifes on homeles,sness.
Retrieved 24 OcIober,2006, from
http://society.guardian.co.uk/homelessness/page/O,8149,527295,00.htm1

*,1 *s* th* bi*i!*grxpi:; *i:*.;* i..: =l::=qi i-= i::!: i ' : : ing qi:esiiets.

When was Thinking critically about World Wide Web resources written?

When did the writer of the bibliography visit the sile Thinking critically about World Wide Web
resources?

Why does Overview of homelessness dafa not have a family name and initial as an author?

When was the site The most usefuluzebsifes on homeles.sness last updated?

What information suggests that Thinking critically about World Wide Web resources is a reliable
source?

What does (n.d.) mean in lhe Overview of homelessness data enlw?

a)

b)

c)

d)

e)

{Jnil 3 - W**ng a bibliegraphy - Task: Bese*dr rd Fefererriq f7
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. l ' l

. . , ;  
t :  l ' , '

tock at th* examples of Ini*rnet $ource entni*s in tNre bib*iography l:n pag* 17" What are the

rules {or writlng a biblicgraphieal entry for a w*bsite page?

Take the lnternet sources you found in UnI* *, Tesk 4.2, and put th*rn int* the fonxat shelrarn

*hove"

Work in groups of 3-5. Discuss the follovr'sing questions and wrii€ notes.

a) Why do you include the date you accessed a website in a bibliography?

b) How reliable are the websites you chose to use for the homelessness essay?

3.4

5&wdsm* ms*es fmr &fmX& X
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Feferrinq lo olher
sourEes n your essay
i;:iffi'ilffi r',"T,::tjl:yruHil"."ffi'Jifi uressay

citing and quotlng are two methods of referring to other sources in your essays.

KwwM X Gitins

According to ShaLs &Yrc,sr. (200a), peopte are
homelessness.

E4

Shaks Chosh
Tuesday Ju ly  18 ,2005
The Cuardian

Homelessness de-ski l ls and isolates people. The obvious response is to give homeless people homes . . .

Citing is reporting ideas or information from another
source using your own words. This differs from copying
verbatim (exactly word for word) and without
acknowledgement, for two reasons. First, you can select
and summarise important points from the source.
Secondly, you make it clear from whom and where you
got your ideas.

To avoid copying another writer's words direcfly into
your essay by mistake, good note-taking technique is
important. Using keywords, symbols and paraphrasing
at the note-taking stage all make it less likely to copy by
mistake. lt is also vitalto write down the bibliographical
details of the source accuratelv.

Look at this example.

Bibliographical entry for the source:

Grassian, E. (2000). Thinking critically about wortd wide web resources.
Retrieved October 24, 2006, from http://www.library.ucla.edu/libraries/college/help/critical/index.htm

igolated and de-skitled bq
J
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Exact sentence from the source:
'The World Wide Web has a lot to offer, but not all sources are equally valuable or reliable.'

Citing the source in an essay

According to Grassian (2000), Internet sources vary in accuracy and usefulness.

Or

ln her evaluation of websites, Grassian (2000) argues that Internet sources vary in accuracy and
usefulness.

Sisaus* the*e questions with your partner.

a) How original is Grassian's idea?

b) Why has the essay writer used Grassian's idea in the essay?

c) How has the essay writer shown whose idea is given?

d) Why doesn't the essay writer include Grassian's initial (E.)?

e) How has the essay writer shown the reader where to find Grassian's idea?

0 What changes did the essay writer make in order to avoid copying Grassian's text word for word?

l*'l gnoups *f 3*S, discuss tl** fo$owing; quexti*res."

a) Why is the APA style widely used?

b) Have you used a similar system before?

c) Why is it better to add the author and date information to your essay at the same time as you
write your essay, rather than after you have finished writing it?

| , &

Ymmk re Quotins
Quoting is another method of reporting the ideas from
another source. Unlike citing, you may use the exact
words of the source's writer. Similar to citing, however,
you make sure your reader understands who the
words belong to and in which source they appear.

As a rule, quotations are used less often than
citations. One reason for quoting is when you feel the
author expresses an idea or opinion in such away
that it is particularly succinct, memorable or
interesting. For example:

Quoting the source in an essay

A number of studies (Anderson & Thompson, 2005; Fitzpatrick, 2000) have found that young
homeless people's definitions of homelessness differ from the definition used by the government,
which is discussed above. One interviewee says, 'l think I was homeless, not because I was living in
the street, basically because we, me and my sister, were living at a different house every week and
basically living out of a bag in that house' (Anderson & Thompson 2005, p.21).

?0 Task: Research and BeferenEing - Unit 4 - Esferrin$ 16 ettrer soi"lr{es in your essay
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{}***us* rvlth y*xr p**rl*r.

a) Why did the essay writer decide to quote, rather than paraphrase, Anderson and Thompson's text?

b) Which words are from Anderson and Thompson's text?

c) Which words are the essay writer's words?

d) How do you know which words are from Anderson and Thompson's text?

e) Why has the essay writer included 2005 in brackets?

f) What does p. 21 mean and why has the essay writer included this information?

& s***** f*&$** fe*r qu*ting i* t*
*tr*ngth** y*ur *r{in *rg*r**m{ *y
r*f*r*'ixg l* *n **th*r**y. L**k *?
*h* r*f*r*n**s b*i*ier. Yh*n *i**x*s
th* q**str**r* with ;r p**x*r.

Bibliographical entry for the source
Fitzpatrick, S., Kemp, P., & Klinker, S. (2000). Single homelessness.'An overview of research
in Britain. Bristol: The Policv Press and Joseph Rowntree Foundation"

Quoting the source in an essay
Fitzpatr ick et al .  (2000, p. 121)def ine homelessness as a' lack of r ight to or access to . . .
secure and minimally adequate housing space'.

.The Joseph Rowntree Foundation is one of the largest social policy research and development charities in the UK.

a) Why might the authors of Srng/e homelessness.'An overview of research in Britain be authorities
on the subject of homelessness?

What does et al. mean and when is it used?

In the middle of the quotation there are three dots (...). What does this punctuation mean?

Yh* $xy*ut *9 * i*xg qu*t*?*** i* **#*r**? ** tf:* *x*mpi** *i *h*I{ qu*l**i*ns ***ve. A !*irg
*:gu*t*tt**n i* **r.;xil5a **msi**r** t* *:* thr** *r s1*r* iin** *f {*xt, {*c}*k n{ {h* exe*.lpi-. belc'.v
Yh*rr *i**lqss *h* qx**{i*ns *ll tihe **xt pxg*.

I

:

b)

c)

c"*

ShelterAdam Sampson, director of Shelter, made the following comment in response io
the homelessness statistics issued bv the sovernment:

Aithough the number of people being accepted as homeless has fallen. the t'act remains there lre still record numbers of
people trapped in temporary accommodation. and hundreds of fhousands more in or er,-rou ded rrr unl'it housrng.
(Sampson 2005).

From this, it can be seen that Sampson is aware that the ne\\' statistics mal be used to give the misleading impression that
homelessness is no longer a pressing problem.

**i* * - **If*fri** 1* ca*=r =*-.**s i* y*l;r e,l;s6ey - Taskr Fesearch and Feferencing ?l
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a) How are the layout and punctuation of a long quotation different from ihose of a short quotation?

b) What is the maximum length of a quotation?

c) lt is usual for a quotation to be followed by a page number in the in-text reference, but in this
example there isn't one. When is it possible not to give a page number?

$r: gr"*upx *f $*S, d}**Lxss t,x* fot{a*wifig q**stie*ns"

a) What is the difference between the following uses of the same source?

According to Wel ler (1949, p.87), 'East,  west,  home is best. . . '

Weller (1949) believes that it doesn't matter where one travels to, in the end most people prefer
their  homes.

b) Why is citing usually preferable to quoting?

c) What is your tutor's view likely to be if you link together long but accurately acknowledged
quotations with a few words of your own in your essay?

d) What is your tutor likely to think if you don't represent a source writer's ideas or opinions
accurately in your writing?

e) What may happen if you don't acknowledge that an idea or a quotation belongs to another writer?

WWWk W Citing and quoting practice

{ } . ! W*rk individaafly" L*sk *t y*r.*r s*r*r"*** x}:c:}ut {"x*me}**:xn**s. Underline twr: in*p,*rtant ;:*ints
;l*':d empy thsrv: v*r*r*xtin'* {w*rc* f*r w*rc*} }c'}** th* *r*x below. Make notes in t!"re* beix {q}*" eise
kc*yw*r*{w *nd *ynr*:**ts ;x*'t** c}'l*nge t&'** }*ngx;,lgc *f the source text a* rcueh as g:l*ssihtc,

t-Sxiing y**r **t*s, vrrite tsv* ,*itsti*l'ts. Yry t* use both book and *r:t*rn*t *l*ur**::*"

Citation,

The r,oords in the =,oc(cel

Your note.s:

Task: Eesearch and FeferenEing - lntl 4 - Ref€rrir* te s{fxlxr ssr'lrcmx$ in ye**r xxexy



Citafion'

The uoords in fhe soac@;

Y^f lqt"r:

Citation 2:

3"9 Wark w*th ysnlr psrtner" *ie*uss tl"l* tx>llowing q$sst,sn$.

a) Do your partner's citations change the meaning of the source?

b) Has your padner clearly changed the language of the source?

c) Has your partner given an accurate in-text reference?

Work indivldually. Find two *xan'lples in ycur $curces that you could quote in an essay on
honrelessness. Write tlrern in the bsxes belCIw a* t!t*y would *Bpsar in your es$ay. ?ry to use
botlr bcok and Internst $surc€$"

..... ._-:.. .
:Quafafion,

Citation:

The r.oords in fhe s,oo(cel

Your nafes:

3.3

a3

Qtlotation:
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S.d& \rVsrk wlth y*ur par&ren *i**u::s t*"1* fmf]owrix'lg qa;**ti*ns.

a) Why has your parlner decided to quote, rather than paraphrase, these parts of the source text?

b) Has your partner acknowledged the source accurately?

4"1

KWWK e& Referencing practice

Wclrklng in gro*ps cf 3-5, read the p*ssag* b*l*:;w a*c* unde*r!!ff*
th* sectians which have not been properly r*ferenceeJ. ?h*n
e$rnpare your work.

In a recent article on homelessness in London, an expert analysed
the reasons behind the growing numbers of homeless people in
the city and concluded that drug abuse was the primary cause
of homelessness amongst young people. This claim is,
however, questioned by another academic on the website
www.homeless.co.uk. According to the second author, the first
author's statement that drug abuse is common amongst homeless
people under the age of 20 is not supporrted by the statistical
evidence provided by the National Statistics Bureau.

Sludexx& ffirc&ww ffwr Wm&& e&

?4 Task: Fesearch and Feferencing - $&l* &{ - Sefcrring ls alher ssrirees in ynur essay



-
! I

tr
=

Plagiarism
At the end of this unit you will:
r understand what plagiarism is;
. understand how to use sources in your writing;
. be able to recognise plagiarism in a piece of writing.

TaXK X what is ptagiarism?

1 4
! , t *r: gr*a:ps *f i3*5, dis**ss y$l,r enswers te the follcwing questions.

a) Why is it necessary to refer to other sources when writing an essay or report?

b) What do you understand by the term 'plagiarism'?

The origin of the word 'plagiarism' is a Latin word meaning 'a thief'. Plagiarism is a type of
academic theft, in which ideas and/or language are stolen from someone else. In its most obvious
form, plagiarism involves the word-for-word copying of large sections of another person's material
with no indication of the original source. Because of the lack of in-text reference, the plagiarist is
claiming the ideas and language as his or her own.

In a less extreme form, the plagiarist copies shorter phrases from
a source and links these together with his or her own words. This is also
plagiarism if there is no in-text reference to show that the ideas come
from another source or if there are no quotation marks around shofter
quotations to show that the words belong to someone else. In scientific
subjects, plagiarism could also be copying another person's results,
calculations or program code, perhaps with minor changes in accuracy,
explanation, layout or identifiers.

 
K

^n Plagiarism is a form of cheating and is liable to punishment.
m
n

*Q*asi ti":e t*Nt absvs. ln grcups o{ 3-5, discuss your answers to the following questions.

a) What is the difference between plagiarism and acceptable reference to other sources?

b) Why do tutors take plagiarism so seriously?

c) Has the Internet made plagiarism easier?

d) ls plagiarism a problem just for non-native speaker students?

e) What might the penalty be if you plagiarise a piece of assessed work?

-$'og;*"*
f1:te 

a5 ' 'r --

'*.x
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Wffiiffi$|XWM ffi Plagiarism and other misuses of sources

l*ook at how four writers have used a s*L*r*{:r t*x:l in e pera*r*p?: !* t}:sir *$$.a}ys. $isc.ux:* y*un
ar::iw*rs t* th* qx**ti*r:x b*i*w,r !r: y*ur $r*Llp.

a) How has each writer used the language of the source?

b) How has each writer used the ideas from the source?

c) Which paragraphs show the writer has understood the ideas in the source?

d) Which of the four paragraphs is not plagiarised?

Source text

Forrester G. (2006) Push factors in youth homelessness. 3rd ed. Reading: Garnet

A paragraph taken from p. 22

Push factors account for a high proportion of youth homelessness, possib/y as much as B0o/o
(Centrepoint 2005). Push factors tend to make young people leave home without much pre-planning,
leaving them vulnerable. These factors may be interpersonal, for example disputes with family
members, family break.ups, and various forms of violence. Push factors may also be related to lack
of resources in the shape of poverty or lack of space in the family home. Young people affected by
push factors tend to leave home before the age of 16 and consequently often lack the skills and
resources to set up their own home. A recent survey found that over 40o/o of the young homeless
interviewees had no formal qualifications and 24o/o had no source of income (Centrepoint 2005).

Paragraphs

(a) Push factors account for a high proportion of youth homelessness. Possib/y as many as 8 out of
10 young homeless people leave home because of push factors, which include disputes with
family members, violence and poverty (Centrepoint 2005). Push factors tend to make young
people leave home without much pre-planning, leaving them vulnerable. Young people affected
by push factors tend to leave home before the age of 16 and consequently often lack the skills
and resources fo sef up their own home.

(b) Push factors in youth homelessness may be divided into two categories: 'interpersonal' factors
and factors relating to a shortage of resources (Forrester 2006, p. 22). ln the UK, these factors
play a significant role in young people becoming homeless. According to a survey carried out by
the London-based charity, Centrepoint, approximately 80o/o of cases of youth homelessness are
the result of push factors (Centrepoint 2005 cited in Forrester 2006).

fask: Besearch and Heferencing - l,*n** $ - F*;xgixerfx;rn?E



(c) Push factors cause a large proportion of homelessness, aryKtxfutffiyt ffi% (C,tntrepoint 2005):
Push factors are inclined to make juveniles leave home withont mtdi ptffittirry,, Iaving them
weak. These factors might be interpersonal, for instance dbpufes witt r#ittes, rffi*yp b@k
upsandamixtureofformsofviolence,Pushfactorsmayalsofuinff i toHcofwaIth
in the nature of lack or not having enough space in the family horne- Yang orry-elrBggelra/ed by
push factors tend to leave home before the age of 16 and so often lack tfir- s*fls ad resqres fo
set up their own abode. A recent suruey found that over 40% of the young esfiirb ieryFnm
had no strict qualifications and 24o/o had no cause of income (Centrepoint M)-

(d) Foresfer (2005) sfafes that push factors can be categorised in two groups: inte@ htrq
such as arguments with other members of the family and violence within the honre on fle qre
hand and resource-related factors, such as lack of money or sufficient living space qt tie dw-
She adds that these push factors often cause young peopte to leave the family honre brifue tley
are 16, with the'result that these young people are pafticularly at risk because they may llrrre rn
recog n ised q u al if i cati o ns.

Your paragraph

llnil 5 - Plagiarism - Task: Fesearch end Feferencing ?7
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KEgiltil:HH*ns
At the end of this unit you will:
. be able to select relevant information from your research notes;
. be able to support your arguments;
. be able to acknowledge your sources acceptably.

3 . 3

WWWM K Using supporting statements
This final unit asks you to strengthen Andrew Student's essay (Unit 1, Task 2.1).To do this, you will select
relevant information from your research notes and add this support to the argument.

ffi*!*w l* ti:* ss$riy ** i:*rxcl*g$r?*$s xvrltt*st hy *,**r'*iv S****xt" &**r*ti: i:*.; is:!:,, ", . ,;

iei***, but hq* h** **t give* *n**gh dxt*, *xxmpl** xnd xxpp*rtiffiS $3*it3{$- T* g*! a ;*;:'-i
r**rk, }'l* vrvffl h*v* t* xr.xplp** hi* *rg:.:m*nt rq*i*h $tffillsrfr*ltt* *n* id*x* fr*r* *tih*r *criri**

il*i** y*r*r **t*x fr*m Sr:it 3 u Yn*k 2.X, put ffi* ilrr*w xnd * *u*rnh*r wh*r* tk* ar6*m*mt
x**ds $ffipp*t!'t"

What  a re  t he  causes  and  impac ts  o f  home lessness?
by Andrew Student

One  o f  t he  wo r ld ' s  mos t  p ress ing  p rob lems  i s  t ha t  o f
L ^ - ^ l  T h  r ^ ^ ^ h r  r 1 " ^ - ^  L - ^  L . ^ ^ -r r u r L L s r e D D r r E D D  .  r r r  f  e  C O f I t  y e a f  S ,  t l r e r  e  l r d  s  l J e u l l  d

dramat ic  r ise in  the number of  peopfe who have found
themse lves  l i v i nq  on  the  s t ree ts .

Home lessness  can  be  de f i ned  as  t he  cond i t l on  o f
peop le  who  l ack  regu la r  access  to  adequa te  hous ing .
th i s  p rob fem can  a f f ec t  a  w ide  range  o f  peop le ,

i nc lud ing  ch i l d ren ,  t he  e fde r l y  and ,  i n  some  cases ,
who le  f am i l i es .

P e o p l e  b e c o m e  h o m e l e s s  f o r  m a n y  r e a s o n s ,  i n c l u d i n g  p o v e r t y ,  a  l a c k  c l

e m n l  n r r m e n f  .  3  g l n r r  = n a  a F  : f  f  n r r l : L .  1  a  h n t ' c i  n a  A O m e S t i C  V i O l e n C e ,  m e l : - - as r r L l / f v _ y r r L u r r u ,  u s Y v  v !

i l l n e s s  a n d  d r u g  a d d i c t i o n .

Home lessness  has  a  p ro found  e f f ec t  on  those  who  expe r i ence  i t .  :  l s

l i ke l y  Lo  have  a  negac i ve  impac t  on  phys i ca f  and  men ta l  hea -c : : ,  se : : se  o f
i  den f  . i  f  r z  and  so r - . i  . 1  . i  n raa r :  t s  i  nn  I n  t he  CaSe  O f  hOme leSS  C : : -  _d : -en ,f  u e i r u r  u f ,  r  r r r u v Y !

a e a d e m i c  o e r f o r m a n r . c  m a r r  h e  i m n a i r e d  a s  w e ' - .v  v  r ! ! \ 4 j

H o m e l e s s n e s s  i s  c f e a r l y  b e c o m i n g  a n  u r g e : : :  p : c b - e : - - ,  : ' - . - e : -  : r e  i n c r e a s i n g

number  o f  peop le  who are  a f  f  ec ted  and t ie  se- ;e : : ' - *1 -  o f  1 :s  impact  on

i n d i v i d u a l s  a n d  s o c i e t y .  T o  a d d r e s s  t h e  p r o b r e n ,  r : s  r o o t  c a u s e s  n e e d  t o

b e  t a r g e t e d ,  r a t h e r  t h a n  j u s t  i t s  s y m p t o m s .  O c n e n r - i s e ,  t h e  p r o b l e m  o f

h o m e l e s s n e s s  w i l l  s i m p l y  b e  p e r p e t u a t e d .

&;ldr*w $tudeni
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L**k *t th* n*t** y*x n':;*e$* fr*:n: y**r s*ur*** t* xv:*w*r 5{sur r*$**:r"*h qx***i*n* {U*it R, Y;xx}c

4.3?. ffft**x* th* *:**? r***v**t linf*i"sx*tr*{t *er *upp** &*dr*vs $t*de*tk {:qr$4.!$"1*stt" ?his \ryi8{
pr*ba*:iy in*}xd* *x;ln:pl**, st**is*i*{}[ s*xt* mnd rl:*r* mp**if** ;p*iruts wrhr*$: su*ppr*rt kix *ngaxr:l*n*'

ffi**ide wrhi*h is:{*rrn*tii*:t ***ds qu*ting cm* whi*h r':*,:**** **tin6"

Wr"ite ***h *it*i!** x;:* c;u**x{i*r: !n th* xppr*pri*xt*l b*x li*sf*w th* ex**rp*" h*e*r::h*r e**:*: *R*

t* rn*trh the ar";"*u;* anci n{.irnk}*rs y## $:*ve *d**d t* tii':l* essey" &{aak*.*ur* t?**l{ m*f **:*

*it*tl*ns ;:r r.i* *u*!ati *n* *r* *mrr***ly r*1l*e'*s: *se$"

Writ* * t*i*i!clg:"*pi':y 9*r t!:* s*#r**$ y*u h*v* ***d i* &tr& x*yie.

What are the causes and impacts of homelessness? - by Andrew Student

One of the world's mosf pressrng problems is that of homelessness. /n
recent years, there has been a dramatic rise in the number of people who
have found themselves living on the streefs.

Homelessness can be defined as fhe condition of people who lack regular access to adequate
housing. This problem can affect a wide range of people, including children, the elderly and, in some

cases, whole families.

Peopte become homeless for many reasons, including poverty, a lack of employment, a shortage of

affordable housing, domestic violence, mentall/ness and drug addiction.

30 Taskr Feseareh and Heferencing - **m!{ *$ - lJxing a*:ppcrf*mg ;*r&*m?ffn*$$



Homelessness has a profound effect on those who expeience it- lt is likely to have a negative impact
on physical and mental health, sense of identity and social intqntion- In the case of homeless
children, academic performance may be impaired as well.

Homelessness is clearly becoming an urgent
problem, given the increasing numbers of people
who are affected and the severity of its impact on
individuals and society. ln order to address the
problem, its root causes need to be targeted, rather
than its symptoms. Othenuise, the problem of
homelessness url/ simply be perpetuated.

Bibl iography
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2.1

2"2

3.1

YASIC e Thinking about the argument
In grcups of 3-4, present your additions to Andrew Studentos essay. Take it in turns te explaix
what was weak in the essay and how each af yeur additions strengthens the essay.

In tl'le sarne groups, discuss your work in detail.

a) Do you agree about which points need strengthening?

b) Which pieces of information are most persuasive?

c) ls the source of each piece of information shown clearly?

TaSk 3 Thinking about the research process
In the same group, discuss the process of researching and referencing the essay. Consider
the following questions.

a) When is the besi point to find sources in the essay-writing process?

b) What should you do if you cannot find appropriate sources?

c) Which part of the process did you enjoy most?

d) Which part did you find most difficult?

e) What is the most impodant thing you have learnt?

What advice would you give to another student who is starting this module?

3e Tark: Hesearch and BeferenEing - Un:l 5 - Usicg supparling ilgutr€nts
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Web work
Keyword searclring

" ,l'fittp/,f4twwrsussex.ac.uk/library/infosuss/planning-a-search/index.shtrnl

F{evtew

A guide to planning a search.

asgeg*oe,p4cano complete the tutorial and quiz.

Evaluating sources

. . http:/Aryww-.sussex.ac .uWlibrarylinfosuss/evaiuating*information/practical.shtml. '
Review
A guide to evaluating sources.

:l"r:Ta,gK.,
siteand complete the tutorial and quiz.
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, W ffitr*s$gffi;ST:c"F ;l.'" r; , , :
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**t: '-i".

f i  " l i r i ' n ? ' ; , . { j  ; : : t i ,  : '  r

Lqok at the fOllowing essay extracts and consider the differences. Which one(s) incorporate another

;lpeqson's ideas correctly and which would be unacceptable? Which version(s) do you prefer?

' ? ) r  ,

In the words of the song, "There's no place like home". Nevertheless. for a large proporl,or: oif tre
world 's populat ion, staying at home has become impossible. Wars. famines and rel igious
persecution have caused manv to leave their homes.

Accordingtotheold adage: "There's no place l ike home." (Payne 1822).  However,  fora large
proportion of the world's population, staying at home has become unfeasible. Conflicts, famines
and religious persecution, to name but a few, have caused many to desert their homes.

Payne (1822) believed that there is no place like home. This may be true for many people, but for
others in economically deprived areas of the world, home has had to be abandoned.

f f i - [ i l l l . : 1 ;p . r : 5 t i . ] ' ' i 1 ; - / ' j : : | 9 - l : i i J . ' : : i i ' ' ' . ' , ' . . ; ' : ; ; i ' ' . .

! Match, these reporting verbs (a)-(e) to their effects (1)-(5)
f .  .  : .  . . . : .
; ' l : . . '

i , .11 a), 9lalms '

],1',,,,,b;)1 ,oroves

I ,..,il..,,,suoges1s
i',:,'.$.:,:,:li'lf ustrates

e) outlines

1. has strong evidence

,[.r1: gives examples
. . . ' . . t .

3, is an opinion that not everyone agrees with

4. gives the main points only

5. has weak evidence

What effect do the following reporting verbs have?

Task: Fesearrh and Eeferencing 35



&ffiwreffimwffiw l0
ffi$mwwffisy
&*ad*mi* **itxr* {xi The values and beliefs that

exist in academic institutions, particularly those
which inform and influence academic conventions.

&*nd*i::i* {**}* {*i Subject area or branch of
knowledge that someone may choose to study or
special ise in.

&***ss {n xit*} {v}To go to a website.

&F& Syxt**: i*] One of a number of 'citation styles'
which set out how to reference sources in a
bibliography or in the body of the text.

&*sl#*meir":t {*} A piece of work, generally written,
that is set as oart of an academic course and is
normally completed out of class and submitted
by a set date to be assessed.

Ax*i'r*:" {n} The person who writes a book, afticle or
other printed text, electronic article or system
such as a website.

Sibtri*grr*phy {*i A list of references to sources
cited in the text of a piece of academic writing or
a book. A bibliography should consist of an
alphabetical list of books, papers, journal articles
and websites and is usually found at the end of
the work. lt may also include texts suggested by
the author for further reading.

*it* ivlTo acknowledge sources of ideas in your
work. This may consist of an in-text reference to
an author, a reference in a bibliography or
footnote or a verbal reference in a talk or lecture.

**xv*ntf*xx {x}Widely used and accepted
practices that are agreed upon. Academic
conventions for research include: dividing essays
and reporls into sections, referencing all sources
and writing a bibliography according to certain
styles, such as the APA System.

**rp*:rx€c xuth*r {*xd,i} A term used to describe
authorship of a text that does not have a named
author (or authors), such as a report or article
produced by a government depaftment or other
organisation.

**un{*r;:lrgum*xt {n} An argument that opposes or
makes the case against another argument.

lask: Fesearch and Beferencing

*|ss*rtxti** {*} A long essay, that may involve
original research, and which is often a key
component of a degree or diploma programme.

S*tti*n {n} All the copies of a version of a published

text oroduced at one time are known as an
edition. Later editions of a text may include
changes, corrections and additions so, if known,
it is necessary to state the edition of a text that
you cite in a bibliography.

llil{r**tr*:u:i* ci}.rvc* i*} Any text that has been
accessed on the Internet or from a CD,
audiocassette or video rather than from a
orinted source.

ffi**xy {r:}An analytical piece of academic writing
that is usually quite shorl in length. Students are
required to write essays as assignments and in
exams so that their learntng can be assessed.

$!vnfu;rt* {v} To assess information in terms of
quality, relevance, objectivity and accuracy.

Migh*r *cix**ti*n {n} Tertiary education that is
beyond the level of secondary education and
usually offers first and higher degrees. A
university is an institution of higher education.

**-{*xt r*f*regr** {r:} A reference that is in the body
of the text. lt is normally put in brackets and is
shorter than the reference in the bibliography. lt
should include the author's name and the vear'of
publ icat ion as a minimum.

***rxx! i*3 A publication that is issued at regular
and stated intervals (such as every month or
quar.ter), and which contains articles and essays
by different authors. Journals include magazines
and newspapers as well as academic periodicals
that contain more scholarlv articles on
specialised topics.

$*ar*;:hr*s* {vi To alter a piece of text so that you
restate it (concisely) in different words without
changing its meaning. lt is usefulto paraphrase
when writing a summary of someone's ideas; if
the source is acknowledged, it is not plagiarism.
It is also possible to paraphrase your own ideas
in an essay or presentation; that is, to state them
again, often in a clearer, expanded way.
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Plagiarism {*} The act of presenting someone
else's work, i.e., written text, data, images,
recording, as your own. This includes:
. copying or paraphrasing materialfrom any

source without an acknowledgment;
. presenting other people's ideas without

acknowledging them;
. working with others and then presenting the

work as if it was completed independently.

Plagiarism is not always deliberate, and it is
important to adopt the academic conventions of
always indicating ideas and work that are not your
own, and referencing all your sources correctly.

Quotation {n} A part of a text written or spoken
by one author and reproduced in a text, piece of
academic writing or talk by another author. When
you quote someone's words or ideas, you do not
change the wording at all and should put it in
inverted commas ("-") to signalthat it is a
quotation.

Seference {n} {v} 1 (n) Acknowledgment of the
sources of ideas and information that you use in
written work and oral presentations. 2 (v) To
acknowledge or mention the sources of
information.

Researdr M hl1 (v) To gather information from
a variety of straes and analyse and compare it.
2 (n) lnforrdftn @lbc{ed fom a variety of
souroe{i abqJt a spedfic tofft-

Sesearch guest*n (nl A sffinent a question
that helps pu to sffi gdsig togpfrher id@s,
notes and inforrdim h afocused way ir
preparation for witirg an essflI, Eport,
presentation or dissertalin-

$eareh engine {n} A website comgi*rg a bge
database of other websites. Aseadr eqircb
spider collects Web pages ard fte sesch engie
then allows visitors to do a kqruod secdr b
find useful pages.

Seminar {n} A small group discussion led by atrffi,
lecturer or guest speaker. Students fle epefrd
to take an active pad in the seminar.

Source {n} Something (usually a book, artide a
other text) that supplies you with infonndim- h
an academic context, sources used in essays
and reports must be acknowledged.

Supportlng argument {n} lt is necessary to proyide
su pporti n g evidence, arg u ments and staternents
to strengthen your ideas and opinions in an
academic essay. This support may include
reference to other sources, quotations ard dda

i
i

L
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